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eBooks on EBSCOhost 
(formerly known as NetLibrary), migration July 2011
List of support documents on the eBook database from Support site: 
http://support.epnet.com/knowledge_base/search.php?keyword=ebook&interface_id=&document_type=&page_function=search
Link to support site: http://support.epnet.com
Link to Support site where you can request training: http://support.epnet.com/training/index.php
 

If you need help more specifically related to our collection, send it to WiLS:

support@wils.wisc.edu

Some FAQs

1. Is it possible for the eBooks on EBSCOhost collection to behave like the Digital Download Center, i.e. login is not required until the point where you want to view or download the ebook?

*No. The eBook is another database in the EBSCOhost family of databases and the user has to log in before a search can be performed. 

2. Is it possible for EBSCOhost to automatically use the patron's library barcode & PIN as the "My EBSCOhost" account for viewing/downloading, so that patrons don't have to set up their own accounts? (Like the Digital Download Center.)

* Not at this time but we have an enhancement in the system to allow this. I will link this case to the enhancement so I can let you know if/when this is available.  

3. What is the checkout period for eBooks on EBSCOhost?

* 2 weeks is the default. The administrator can change that in EBSCOadmin.

4. What is the checkout limit for eBooks on EBSCOhost?

 * 50 is the default. The administrator can change that in EBSCOadmin.

5. What is the hold limit for eBooks on EBSCOhost?

* 40 is the default. The administrator can change that in EBSCOadmin.

* The default is not to allow holds.The administrator can change that in EBSCOadmin as well. 

6. Is there a per-title download limit for eBooks on EBSCOhost?

* It depends on how many copies of the book is subscribed to. If there is only one copy subscribed to, another user cannot check out the book.

Key features of eBooks on EBSCOhost will enable you to:

· View the Table of Contents directly from the Result List and Detail Record

· Browse by subject, genre, etc.

· Enjoy the rich Result List with evaluative data

· Use the “search-within functionality” to search for specific terms within a book (a search will yield a list of hyperlinked pages)

· Examine documents more closely using the enhanced viewer

· Choose your checkout time when downloading eBooks, from a drop-down list with options such as one day, two days, etc. (if enabled by the library administrator)

· Libraries that have downloads enabled can view downloaded, checked-out books in the folder, including the amount of time left on active check-outs

· Libraries that have holds enabled can place holds on books that are in use by other patrons and will receive an email notification when it becomes available.

· Create and print your notes while viewing and reading eBooks, and save them for reference in your my EBSCOhost folder.

· Note:  All pages being printed or emailed will include the EBSCOhost watermark, copyright information, and citation information, and can be printed by chapter or section.

Authentication.  Effective with the transtition of eBooks from NetLibrary to EBSCOhost, the EZ Proxy Single Sign On will no longer be an authentication option.

EBSCO will continue to support a wide variety of proxy authentication methods, just not EZ Proxy Single Sign On (SSO), which is a unique component of EZ Proxy Authentication set up by some NetLibrary accounts.

Customers who need assistance setting up a new authentication method can Open a Case using the support form, and those currently using the SSO will be personally contacted by a member of the Customer Satisfaction Department.
Personalization in EBSCOhost, also known as the My EBSCOhost folder.  Please note:  Your Favorites & Notes information on NetLibrary will be replaced by this free, versatile folder option as soon as the transition from NetLibrary to eBooks on EBSCOhost is complete.  This means that items saved prior to the transition will not be saved.  
The My EBSCOhost folder will provide users with a wide variety of personalization options, such as the ability to save:

    * Downloaded books

    * Check out books

    * Holds

    * Notes

    * Articles

    * Images

    * Journal Alerts

    * Saved Searches
To learn more about My EBSCOhost, download the help sheet here:  http://support.ebscohost.com.ezproxy.library.wisc.edu/knowledge_base/detail.php?id=3968
To learn more about eBooks and the My EBSCOhost Folder, see the EBSCOhost Preview Site User Guide: http://support.ebscohost.com.ezproxy.library.wisc.edu/knowledge_base/detail.php?id=5358  
Logos and/or library name on your NetLibrary eBooks interface.  These settings did not carry over, however, there is an EBSCOadmin Branding option.
Using the EBSCOadmin Branding option, administrators can add library logos, customize the library's name on the user interface screens, add text to the bottom of most screens, and employ HTML graphics.  For more information about the Branding feature, please see this Branding FAQ. http://support.epnet.com.ezproxy.library.wisc.edu/knowledge_base/detail.php?id=1000
Library catalog links (that came from NetLibrary MARC records), to eBooks.  These are automatically redirected to the EBSCOhost domain, indefinitely.  This means that the links will continue to work without you having to make any changes to them whatsoever.
NetLibrary Media Center and Download Manager  was retired and a new, enhanced version of the Download Manager will become available. 

EBSCO will send a message to Media Center users that will contain the information posted on this page.  
Unfortunately, holds and notes on NetLibrary were lost. Users will be able to set up their own My EBSCOhost accounts for saving and managing their eBooks and Audiobooks.  
Title Select will still accept new orders, but will no longer be updated with new titles.  If you have an inquiry concerning new titles that may not be loaded onto Title Select, we ask that you please contact your EBSCO Publishing sales representative.

A new tool will become available to you later this year:  EBSCOhost Collection Manager (ECM).  ECM will do a better job of showcasing collections and subject sets, and will include logical, pertinent recommendations for libraries.
Library Resource Center. Library administrators will be able to manage account settings, etc. using EBSCOadmin.
For clarity, here's a chart to show you existing Library Resource Center features and their counterparts in EBSCOadmin: http://support.epnet.com/support_news/detail.php?id=683
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